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I Guide to your Driver App

Southeast Asia’s Newest 24/7 Ride & Delivery
On-Demand Regulated Platform
Mission

To create a sustainable transportation ecosystem that values both riders and drivers earn fairly,
with dignity and respect.

Vision
To transform urban mobility and parcel delivery through innovative and affordable solutions for
everyone
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I Guide to your Driver App

Download Geolah App

Download the Geolah Driver app on

QQO’Qh the Google Play Store if you're an

e driver android user or on the App Store if

you're an iPhone user.

o GETITON # Download on the
® Google Play @& AppStore

Android 9 and above |OS 13 and above

QEO’Gh www.geolah.com 10



@ English

Qeolah

=~ driver

By Proceeding further, | state that | have read an
understood the terms and conditions.

Sign-up &
Onboarding

Qeolah

< Join our driver network

Driver Type - Select One

Private Hire

Taxi Driver

Delivery Partner

all -\\

Driver Type - Select One

Select Delivery Mode

No License Required

Bicycle
License Required

Motocycle

jenniedoe@gmail com
+6581231234

21 Judy 1997

Female

S1234 5674779

Driving License

Address

< Driver Application

Jennie Doe

Persona | Information
Licenses
Vehicle Details

Insurance Details

9:4

- )

¢« Update Bank Account

1.0n the first screen after opening the app, first-time users need to enter their

phone number to receive an OTP and proceed to the registration form.
2.Choose your preferred vehicle type.

3.Fill in the remaining personal information and complete all steps of the application.

4. Please add your bank account details to enable future withdrawals once your
application has been approved by Geolah’s admin.

App Features

www.geolah.com
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I Guide to your Driver App

Driver Registration

e Only for Singapore Citizens/ PR with a valid NRIC.
e By law, private hire vehicles are not allowed to register for parcel delivery services.

Vehicle Type Type of Documents required

" Bicycle e Minimum age of 18 years, physically fit and able to deliver small parcels
e NRIC
e Motorevele * Clear headshot photo
e Car Y e Valid Driving License
e MPV * Frontvehicle photo image
e Van1.7m o Commermal insurance
* Van 2 4m ° Ve_h_lcle log card | | |
e Lorry | e Minimum age of 18 years, physically fit and able to deliver small parcels to

bulky items
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Services
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Mode of Delivery

/

o

Bicycle
40X30X15 cm
Up to 5kg

N

-

/

Motorcycle Car MPV
50X45X45 cm 70X50X50 cm 110X80X50 cm
/ k Up to 10kg / Up to 25kg / \ Up to 60kg
LD _ :
Van1.7m Van 2.4 Lorry
160X120X100 cm 230X120X120 cm 290X140X1/7/0 cm
Up to 350kg Up to 480kg 1000kg max

/

Qeolah

N

AN

/

www.geolah.com




I Guide to your Driver App

Service Type

Same Day Delivery Next Day Delivery
Pickup and delivery will be Pickup on the day of booking, and delivery
completed within 6 hours. will be completed by 11pm, the next day.

Booking cutoff Booking cutoff

> tirgec: ’ 5PM time: 7PM

Delivery must be completed by 11pm. Delivery must be completed by 11pm the
~or deliveries to office locations, next day. For deliveries to office locations,
pooking must be made by customer by booking must be made by customer before
12pm. opm

QEO’Gh WWWw.geolah.com



I Guide to your Driver App
Delivery Fleets

Service type |Distance

Rent
trolley

Extra
Manpower

Bicycle 701m to 3km

Motorcycle Island wide

Car Island wide
MPV Island wide
Van, 1.7/m Island wide
Van, 2.4m Island wide
Lorry Island wide

Qeolah

Up to 5kg

Up to 10kg

Up to 25kg

Up to 60kg

Up to 350kg

Upto
480kg

Upto
1000kg

40x30x15cm

50x45x45¢cm

70x50x50cm

110 x 80 x50cm

160 x120 x100cm

230 %120 x120cm

290 x 140 x170cm

Documents, Smaller Parcels & Groceries

etc NO
Documents, Parcels, Groceries, Small
Electronic device etc NO
Documents, Parcels, Flowers, Gl assw are,
Electronics, Groceries, etc YES
Small Parcels, Flowers, Glassware,

Electronic,

Furniture, etc YES
Parcels, Flowers, Glassware, Electronic,
Furniture & Odd size items YES
Parcels, Flowers, Glassware, Electronic,
Furniture & Odd size items YES
Boxes, Electronics, furniture & Odd size

items etc YES

NO

NO

NO

NO

YES

YES

NO

NO

NO

NO

YES

YES

NO

YES

YES

YES

NO

NO

NO

NO

NO

NO

NO

www.geolah.com




I Guide to your Driver App

Extra Delivery Charges

Access Restricted Area S$12.00 S$12.00 S$12.00 S$12.00 S$12.00 S$12.00

1Pax at front seat
Pet Friendly
Borrow Trolley

No Lift Landing

Door to Door driver as helper - _ _ - S$15.00 S$15.00 $30.00
Door to Door driver + 1 helper . . . . $30.00 $30.00 $50.00
Extra Wait time - Per 10 mins block upon reaching Pickup S3.00 S$3.00 S$3.00 S$3.00 S$3.00 S$3.00 S$3.00
Cancelation - After driver accept & reach at Pickup S$3.00 S$3.00 S$3.00 S$3.00 S$3.00 S$3.00 S$3.00
Platform Fee Up to 12% applicable for all orders.

Transaction Fee Up to 3.5% + $0.35 for any Card payments.

QEO’Gh www.geolah.com
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Online & Offline Status

Online
e You'll receive job notifications instantly,
even when the app is closed.

e You can accept rides right away when
requests comeiin.

Offline
e You can still receive job offers, but they’ll
only appear when you open the app.

e You cannot accept rides until you switch to
Online.

*Switch between Online and Offline anytime

Qeolah

$$20.00 #

&
(L

et

575

addell View

R
bQ;
JEGNTIRNS &, ONLINE
/\°®

Jobs

Auto-refresh

O BIk 133A Cashew Road Singapore 671133 \

Check details and proceed 4

'Ry ~BishanFlyover............. \
Rd e ) Bra@elRd... ...

Unlock Weekly CashBack!
2 Jobs - S6

7 Jobs » S22 |
15 Jobs > $508 -

-~
-

Drive & Earn More!

0@ |
Y

3 O

A 7

Home

Qeolah

Guaranteed Weekly CashBack!

Jobs

>

Auto-refresh

$$20.00 #
O Blk 133A Cashew Road Singapore 671133

OFFLINE ﬂ

Unlock Weekly CashBack!
2 Jobs -» $S6

7 Jobs » S22 ‘
15 Jobs > $508 <

-~
-

A
7
Y B

Drive & Earn More!

A @

g O a

Home ob:

App Features

www.geolah.com
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I Guide to your Driver App

Order Pickup Tutorial

9:41 all T @&

Job Request c

Auto-refresh Jobs every 15 seconds

Today by 3pm
S$$20.00
O 313 Somerset Orchard Road 500 M
O Tanglin Mall, 163 Tanglin Road 6 KM
_ _ AT - If the job is no longer
View & Accept jobs: 1abl m
n All (all types of $$35.00 Not Available @ avallable, you will be
available jObS) O 18 Tampines lane Singapore 52847... 10 KM Too Iate!ert: (:xtii f’ﬁﬁ? esrrI\atched by directed back to the jobs

O 31Punggol Field Singapore 82880.. 19KM

= Same day (deliver page and see this pop-up

within 6 hours) YDsyzspgs . - notification
= Nextday (deliver by = '
© 10 Bayfront Ave, Singapore 018956 TKM
11pm the next day) © 20 Sims Dr, Singapore 387395 6 KM
|
Tomorrow by 8am Van

$$50.00

i) i & 5 2
Qeo,dh Home Jobs History Wallet Profile

www.geolah.com 27




I Guide to your Driver App

Order Pickup Tutorial

9:41 all T @
9:41 all ¥ @
< My Jobs
Today by 3pm
Delayed by 1 hour

NET EARNINGS $$20.00~

-Card

UAS

S $2 0 . 0 0 O 313 Somerset Orchard Road... S00M

O Tanglin Mall, 163 Tanglin Road 6 KM

© 313 Somerset Orchard 1KM
Road PICK UP NOW X

03-998, Car Park

Delayed by less than 1 hour
O Tanglin Mall, 163 Tanglin 6 KM S$3500 A
Accept the Road | | View your ongoing
_ 03-118, Car Park O 18 Tampines lane Singapore 52847.. 10 KM .
selected JOb O Tanglin Mall, 163 Tanglin Road 19 KM JObS
View Items Three Small Boxes s
PICK UP NOW X

Driver notes

Pls call me once you reach Today by 3pm
N\
Accessrestricted area S$2 0 . 0 0
A EESSONOnRERONLOaHE O 10 Bayfront Ave, Singapore 01895..  1KM
FRbHRRdde! © 20 Sims Dr, Singapore 387395 6 KM

Borrow Trolley

MORE JOBS Tomorrow by 7am
QQOidh $$20.007 www.geolah.com 27
~—




I Guide to your Driver App

Order Pickup Tutorial

941 ll" ? [ ] 9:41 olll ? -l

& Today by 3pm X < B} Safety

NET EARNINGS
© Picku
S$20.00~ : o

313 Somerset Orchard Road
03-998, Car Park

© 313 Somerset Orchard 1KM

Road Driver notes
03-998, Car Park Please call me after you reach at pickup point.

7+ Details

© Tanglin Mall, 163 Tanglin 6 KM _
Road SentactiossBaliery Click here once you

. arrive at
View Items 3 boxes s the plCl(Up point

Driver notes

Click Pickup and
proceedto
the pickup point

Pls call me once you reach

SENDER a
Access restricted area Irene Alexander T

1 Passenger at front seat

Pet-friendly driver S$2000

Borrow Trolley

No lift landing

PICKUP

Q. CALL

ARRIVED

Qeolah

www.geolah.com 27




I Guide to your Driver App

Order Pickup Tutorial

Click the icon and
upload an image of
the parcel

Qeolah

9:41 all T =

- Picku

llect and verify iten

Q@ 313 Somerset Orchard Road

Proof-of-Pickup
Check items
Check items are properly packed

Do upload the items photos

@ Don'tforget to collect cash

| cash | $§20.00 + EXTRA FEE

. CALL B CHAT X

START
A

9:41 ll“ ? -

— Picku

llect and verify iten

Q@ 313 Somerset Orchard Road

)3-998, Car Park

ITEMS

3 boxes g

Proof-of-Pickup

Check items
Check items are properly packed

Do upload the items photos

@ Don'tforgettocollect cash

| cash | $§20.00 + EXTRA FEE

. CALL 8P cHaT X

Review all details and
click Start to proceed
with the parcel delivery

www.geolah.com
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I Guide to your Driver App

Order Pickup Tutorial

Click here once you
have arrived at the
drop-off point

Qeolah

9:41 all ¥ @

& IB) Safety

Proceed to Drop Off

© Drop Off 0

Tanglin Mall, 163 Tanglin Road
03-118, Car Park

Driver notes
Please call me after you reach at pickup point.

7+ Details

Contactless Delivery

RECIPIENT
Mira Alexander a
$$20.00 2.5 KM

.

-8 23 SENDER INFO

ARRIVED

9:41 all ¥ =

Delivery Summary

Mira Alexander

313 Somerset Orchard Road

il Fa

L CALL

Sender Alexander

Tanglin Mall, 163 Tanglin Road

L CALL B CHAT

Proof-of-Delivery

a Proof Picture

Check items

Upload delivery photos

+ EXTRA FEE

| cash | $$20.00

PROCEED

Upload a Proof-of-
Delivery picture and
remember to collect

payment if it's a cash job

www.geolah.com
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Order Completion Tutorial

Card Payment
Cash Payment 94 wil = - 9:41 il T - Your payment will be crediteq
Collect the payment from & Delivery Summary e T to your wallet after the ordgr IS
completed. No cash collection
e ch Ziiznigvrtr;?.you Mira Alexander Mira Alexander IS required.

ADDRESS

69 Ubi Road 1, #02-11 Oxley Bizhub Singapore DELIVERY COMPLETED

$$20.00

COLLECT CASH

S$$20.00
Tips Received S$$3.50
Monday, 12 Sep 2024 * 12:30 PM

Rate Delivery Rate Delivery

' b b & YA N Review all job details

and click Done to
complete the job

Monday, 12 Sep 2024 * 12:30 PM

Review all job details
and click Done to
complete the job

Courteous Considerate Paid On Time Courteous Considerate Paid On Time

Location Accuracy Punctuality Location Accuracy Punctuality

‘HARE WITH HARE WITH

K REPORT AN ISSUE

QQOKIh —_— — www.geolah.com 27
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I Guide to your Driver App

Handling Suspicious or Fraud-Related Items

If you suspect that an item or order may be restricted or fraud-related, follow the steps below
immediately. Do not attempt to complete the delivery.

1. Suspicious or Fraud-Related Items (Dangerous or prohibited goods)

If you believe the item may fall under the dangerous or prohibited goods category:
e Do not proceed with delivery.
e Submit a ticket through the app.
e Bring the item to the Geolah office immediately.

Examples of restricted or prohibited items include (but are not limited to):

( N N )
e Explosive or flammable substances e Livestock (any animals or pets) e Narcotics and psychotropic substances
* Alcohol, food & beverages, groceries e Musical instruments, plants, or flowers * Obscene or immoral materials
g AN AN /
(" N\ )

. . Art pieces, artefacts, or luxury goods
e Coins, bank notes, or high-value valuables ) P o Y9
e Mails, letters, or sensitive documents

* Gold, jewellery, watches, precious stones, gems e Personal effects (e.g., household items during removal)
\_ J _J

QEO’Gh www.geolah.com 27




I Guide to your Driver App

2. How to handle aroad accident

In the event of a road accident while on duty:
e Check for injuries and ensure everyone is safe.
e Turn on your hazard lights and move to a safe location if possible.
e Callemergency services (999) if needed.

r

\_

-, 2
Take clear photos of:
e Vehicle damage
e Road condition

e |License plates of involved vehicles

J

Qeolah

\

Exchange details with the other party:
e Name
e Contact number
e |nsurance details

(o )
|REPORT!
Report the accident to:
e Your insurance provider
e Geolah support team within 24
hours via the app or hotline.
\ y,
www.geolah.com 27
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Failed Delivery Procedures

First Delivery Attempt:
e Driver attempts delivery at the provided address.
e |f delivery fails due to recipient not available, incorrect address, or access issues:
= Wait for up to 10 minutes and try to contact sender and recipient.
= [f unable: Mark the delivery as "Failed - No Recipient/Undeliverable” in the app.
e Capture proof (photo, time stamp, delivery note left).
Notify Customer Immediately:
e Send amessage to both sender and recipient (SMS or Whats App or In App Notification)
with the reason for failed delivery.
Return to Sender:
e Returnthe parcel tothe sender.
e | ogall actions and update the system.

Qeolah

www.geolah.com
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I Guide to your Driver App

Wallet

e Available Funds
o This shows the amount you can withdraw,
including your trip earnings and top-ups.
o We recommend keeping at least S10 in your
cash wallet so you can continue receiving
cash jobs.

* Pending Credit
o Thisamount is pending verification. Once the
review is complete, it will be moved to
"Available Funds.”

Qeolah

Wallet

Available Funds

999.99

[Per\d-ng Cremt) S$$9.99

& CashJobTopUp

ri’ Withdrawal

B Transactions

== BankDetails

www.geolah.com

11



I Guide to your Driver App
Top-up

e Drivers need to maintain a wallet balance to accept
cash jobs, as the system deducts commission from the
wallet for each cash trip.

¢ |[ndicate the amount and choose the card to top up
with.

Add Card Detaills

e Addinganew card
o Indicate Card Number
o Expiry Date
o CWV
e Save card details
e You may add multiple cards

Qeolah

SS5 S$10 §520
ViSA 120. e 00“2 J .
. '2'- e 00“2

ADD CARD +

CARD NUMBER

Add Card Details

www.geolah.com
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I Guide to your Driver App

9:41 all ¥ .

Bank Detail ¢« Bank Detall

e You will be required to provide the following
information:
o Account Holder Name
o Account Number O=—
o BankName
o Bank Statement (showing the account
holder’'s name and account number)

PROCEED

99010h www.geolah.com




I Guide to your Driver App
Withdraw Your Earnings

Withdrawal request
e |ndicate amount to withdraw and choose
o 1Business Day (S0.50 transaction fee)
o 3 Business Days ($0.30 transaction fee)

e $10 Available balance
o Make sure your account has at least S10
available, as the platform fees will be
deducted automatically after you
complete a cash job.

Qeolah

X
Withdrawal Request
@ Werecommend keeping $10 in your cash
wallet to continue receiving cash jobs and
enjoy all trip bonuses and incentives.
Available Funds $$120.00
SS$
[© Fast within 1 business day J

Regular within 3 business days

CONFIRM

www.geolah.com
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I Guide to your Driver App

James Tan
= =
Driver Profile
& Settings >
@ Language >
 This Profile page is where you may view and + pe >
manage everything about your account. 2 CPFMeisave >
O DaSt JObS M Services >
o Insurance Details  Performance >
o CPF & WICA Information © Wi Corerage >
o Account Information ’
_ B Driver Resource >
o Services and Preferences

o Etc £ o

® @ ¥ O a

QEO’Gh www.geolah.com
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< Transactions

Earnings

Job History

Top up

Earnings

¢ Transactions
o View all past transactions s ,

Top up

e Filter

Earnings

Filter
© By date
y . Earnings N [ [ DAT

© By transaction type o . .
Adjustments

O By Category 08-04-2023, 07:30 PM TopL;p Withdraw Earnings
Earnlngs —— > Adjustments
>

QQOlah www.geolah.com




General geolah
Information

Find us on social media: Q n u

Find us in person: 2 Leng Kee Rd, #04-10, Thye Hong Centre, Singapore 159086
Operational Hours:
Monday - Friday
9.30am - bpm
excluding Public Holidays & Weekends

L earn more: Geolah Website

Write to us: support@geolah.com

Last updated: 22 October 2025



