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I Guide to your Driver App

Southeast Asia’s Newest 24/7 Ride & Delivery
On-Demand Regulated Platform

Mission
To create a sustainable transportation ecosystem that values both riders and drivers earn
fairly, with dignity and respect.

Vision

To transform urban mobility and parcel delivery through innovative and affordable solutions
for everyone
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I Guide to your Driver App

Download Geolah App

Download the Geolah

Qe()k]h Driver app on the Google
~ driver Play Store if you're an

android user or on the App
Store if you're an iPhone

user.

Qeolah

GETITON

Android 9 and above

#_  Download on the
¢ App Store

|OS 13 and above

www.geolah.com
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Sk < Join our driver network < Driver Application & Update Bank Account

QQO,Qh | | | ; A~ | Jennie Doe

=~ driver

Persona | Information

Licenses

Vehicle Details
Driver Type - Select One

Private Hire Insurance Details

Taxi Driver
Driving License

Delivery Partner

Address

By Proceeding further, | state that | have read an
understood the terms and conditions.

S | g Nn-u p & 1.0n the first screen after opening the app, users are required to enter their phone
number to receive an OTP and proceed to the registration form.
On boa rd | ng 2. S-elgct your prgfgrred vehicle-. | -
3.Fill in the remaining personal information and complete all steps of the application.
4. Please add your bank account details to enable future withdrawals once your
QEOldh application has been approved by Geolah’s admin.

www.geolah.com 4




I Guide to your Driver App

Driver Registration

*Criteria: Singapore Citizen/PR with a valid vocational license can apply.

Vehicle Type

Private Hire Car

Taxi

Qeolah

NRIC

Driving license

Clear headshot photo
Front vehicle photo image

Required Documents

PHV Car decal photo image
Commercial insurance (Z10/Z11)
Vehicle log card

Vocational Licence (TDVL or PDVL)

Homepage image of your mobile data
terminal (MDT)
Vocational Licence (TDVL only)

www.geolah.com



I Guide to your Driver App
Our Services

/ & gagch & \ / R & \ / & & . \
AnyGeo GeoCar XL GeoTaxi
Economy & Economy & Book Taxi by Metered Fare.

Premium Cars. Premium Cars. Up to 4 pax.
\ Up to 4 pax. / K Up to o pPaxX. / \ *Only for Taxi drivers /
/ \ / & \
Driver provides a child or Driver to acceptsupto 2
booster seat. medium-sized pets.

Qeolah

\_ Up to 4 pax. )

\_ Up to 3 pax Y.

www.geolah.com




I Guide to your Driver App
Service Fee

What is a Service Fee?
The service fee helps support our platform’s operations, app improvements, and new features—benefiting
both drivers and riders.

100% Support for Drivers - PHV and Taxi
We're committed to rewarding our partner-drivers with more value for their work. Starting November 2025
until 31 December 2026.

. Enjoy Cashback Enjoy Bonus
S F 5%
Srviceree ° Nov 2025 to 31 Dec 2026 Nov 2025 to 31 Dec 2026
Platform Fee S0.50 all jobs all jobs

99010'1 www.geolah.com 7
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App Features



I Guide to your Driver App

Online & Offline Status

Online
e You'll receive job notifications instantly,
even when the app is closed.
e You can accept rides right away when
requests come in.

Offline
e You can still receive job offers, but they’ll
only appear when you open the app.
e You cannot accept rides until you switch to
Online.

*Switch between Online and Offline anytime

Qeolah

Q\Q
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)
dde//'Rd ..... BishanFlyover

hddell View

Q
o ONLINE
& oayoh gl
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Guaranteed Weekly CashBack!

Jobs

Auto-refresh

$$20.00 #

O Blk 133A Cashew Road Singapore 671133

-~
m

Check details and proceed 4

Unlock Weekly CashBack!
2 Jobs -» $6

7 Jobs » S22 |
15 Jobs > $508

Drive & Earn More!

—
-

Home

.................................... C .Bra@ellRd...>
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% h
Y b
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9:41 all ¥ @

Qeolah

Guaranteed Weekly CashBack!

Jobs N

Auto-refresh

$$20.00 #
O Blk 133A Cashew Road Singapore 671133

OFFLINE

Unlock Weekly CashBack!

2 Jobs - S6 R
7 S
% Th
~ 4 / ;.

—
-

7 Jobs » S22 ‘
15 Jobs > $508

Drive & Earn More!

] ﬂiﬂ =) O o

Home
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I Guide to your Driver App

Accept Jobs

Step1: C

Step 2: Vi
Step 3: Click "Accept” to accept the

job

To view other available jobs, click

iIck the job
ew the job detalls

"More Jobs”.

Qeolah

9:41 Wil = ..

= Qeolah

Guaranteed Weekly CashBack!

Jobs

>

Auto-refresh

$$20.00 #
O Blk 133A Cashew Road Singapore 671133

Check details and proceed >

73
ddel/,?d BishanFlyover ... u.

)" 0 Braddelligs
Q_\;m{idell

-

Unlock Weekly CashBack!
2 Jobs » S6

7 Jobs » $22 > i
15 Jobs > $508 " : {“r

-~

-~
-

Drive & Earn More!

g
®

9:41 all ¥ @8
NET EARNINGS

$$20.00" (s

S$2 BONUS INCLUSIVE

O Blk 133A Cashew Road 1KM
Singapore 671133

® Lobby A

O Blk433ClementiAve 3, 10KM
Singapore 120433

Driver notes

Pls call me once you reach

21

MORE JOBS ACCEPT

www.geolah.com 10




I Guide to your Driver App

Job Requests

e View all Job Requests
o View by
= All (all types of available jobs)
= Nearby (nearby jobs based on
3km radius)
= Taxi (all Metered fare bookings)
o "Not available™ - Jobs has already
been accepted by other drivers.

Qeolah

9:41 wll ¥ @&

Job Request C

Auto-refresh every 15 seconds

CashBack on Every Ride — Guaranteed!

ALL NEARBY TAXI
cas) $$20.00%

O BIk 133A Cashew Road Singapore... 3 KM
O Blk 433 Clementi Ave 3, Singapore..  10KM

$$18.00~

O 10 Bayfront Ave, Singapore 018956 27 KM

© 20 Sims Dr, Singapore 387395 6 KM
Meter Taxi

card] Metered

© 18 Tampines lane Singapore 528476 33 KM
O 31Punggol Field Singapore 828809 19 KM

Meter Taxi
card| Metered

O 18 Tampines lane Singapore 528476 33 KM
O 31Punggol Field Singapore 828809 19KM

@ W B ® @

Home Jobs History Wallet Deals

Not Available @

Too late! Job has been snatched by
another driver!

www.geolah.com
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I Guide to your Driver App
NET EARNINGS NET EARNINGS
S$$20.00~ [ || | $$20.00~
Ride Payment
y O BIk133A Cashew Road 1KM O Blk133A Cashew Road KM
Singapore 671133 Singapore 671133
® Lobby A ® Lobby A
o Please refer to the payment O Blk433ClementiAve 3, 10KM O Blk433ClementiAve 3, 10KM
Singapore 120433 Singapore 120433
type shown next to the
Driver notes Driver notes
a mo u nt . Pls call me once you reach Pls call me once you reach
o Cash a1 2
o Card

Q&O’dh www.geolah.com 12




I Guide to your Driver App

GPS Options

e Clickonthe GPS Button

e Alist of Map options will be given
o Apple Maps
o Google Maps
o Waze

Contacting Customer

e Call and Chat Button

o To contact the customer during
transit.

o Do note that the call and chat
button will be disabled after 24
hours upon completion of ride.

Qeolah

© © Pickup - 3.5KM

Blk 133A Cashew Road Singapore
et 671133

@
&

Driver notes

ARRIVED

i‘}:;' <°" OHE 8raddell Y
&
S o,
= 6
)
%,
0}04
Click here to navigate X
TOA PAYOH|
(‘ N
\
2, Irene Alexander
» .v o * 45
L CALL B CHAT X

e lans Pra L& K Safety §<

\l

Irene Alexander
<
% 45

x

ARRIVED

Open Map

Apple Maps

Google Maps

www.geolah.com
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Completing Jobs (PDVL)



PHV

Guide to your Driver App Nwr -
D & il = & < Details

- Safe.ty OnDemand AnyGeo

4 Aug 2025, 07:30 GEOL13141

10 km

© BIk133A Cashew Road Singapore 671133 07:30

Complete Trip (Card)

® Ca rd Paym e nt P c (o ?;lézggmementi Ave 3, Singapore 08:30
o Driver platform fee and ssnse

S $1 7 . 0 6 Driver Platform Fee -S$0.50

service fee are o

] Monday, 12 Sep 2024 - 12:30 PM ERP -

aUtomatlca | |y dedUCted Rate Passenger Parking/Gantry S$1.00

from the tOtal fa re The Net T:)taCIPF/Medisavearenotincludedinnetearnings.S$19.06
Earnings shown is your
actual amount earned.

Customer " o
Irene Alexander

K REPORT AN ISSUE
K REPORT AN ISSUE

Check ride history for receipt > >

99010'1 www.geolah.com




PHV

Guide to your Driver App

Complete Trip (Cash)

e Cash Payment

o For cash jobs, please
collect the full fare in cash
from the customer.

o The platform fee and
service fee will then be
deducted from your driver
wallet after the trip is
completed.

Qeolah

S$$20.00

Monday, 12 Sep 2024 * 12:30 PM

Rate Passenger

SHARE WITH US

Type here

K REPORT AN ISSUE

Check ride history for

< Details

OnDemand AnyGeo
4 Aug 2025, 07:30 GEOL13141
10km

© BIk133A Cashew Road Singapore 671133 07:30

© Blk 433 Clementi Ave 3, Singapore 08:30
120433
Base Fare S$17.56
Driver Platform Fee -S$0.50
Net Earnings S$17.06
(i) CPF/Medisave are not included in net earnings.
Customer
“ B

Irene Alexander

K REPORT AN ISSUE

www.geolah.com
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Completing Jobs (TDVL)



TAXI Guide to your Driver App

Taxl Fare

¢ Indicate Metered Fare
o Total metered fare includes
the driver’'s platform fee
and service fee, which will

be calculated at the end of
the trip.

*Driver needs to key in the final amount
displayed in their MDT

Qeolah

9:41 all ¥ @

&< Metered Taxi Fare

$$0.00

Enter the amount before ending the trip. The total

cash to collect will appear after you click Confirm.

METERED FARE

S$

! Caution
Any discrepancies may affect your earnings.

CONFIRM
R

9:41 |ll| ? -

&< Metered Taxi Fare

$$10.00

Enter the amount before ending the trip. The total
cash to collect will appear after you click Confirm.

METERED FARE

SS 10.00

! Caution
Any discrepancies may affect your earnings.

CONFIRM
C—

www.geolah.com 18




TAXI Guide to your Driver App

Complete Trip (Card)

e Card Payment

O

Qeolah

Driver platform fee and
service fee are
automatically deducted
from the total fare. The Net
Earnings shown is your
actual amount earned.

over

all & @
,,

B Safety

NET EARNINGS

S$$9.25

Monday, 12 Sep 2024 + 12:30 PM

Rate Passenger

SHARE WITH US

K REPORT AN ISSUE

Check ride history for receipt > >

9:41 ol T e
< Details
OnDemand GeoTaxi
4 Aug 2025, 07:30 GEOL13141
10l
© BIk133A Cashew Road Singapore 671133 07:30
© Blk 433 Clementi Ave 3, Singapore 08:30
120433
Metered Fare S$10.00
Driver Platform Fee -SS$0.25
Service Charges -S$0.50
Net Earnings $$9.25
(i) CPF/Medisave are not included in net earnings.
Customer
Irene Alexander " a
K REPORT AN ISSUE
www.geolah.com 19




TAXI Guide to your Driver App

Complete Trip (Cash)

e Cash Payment

o For cash jobs, please
collect the full fare in cash
from the customer.

o The platform fee and
service fee will then be
deducted from your driver
wallet after the trip is
completed.

Qeolah

—

all ‘?@'
h
Y

Bl Safety

COLLECT CASH

S$$10.75
Monday, 12 Sep 2024 * 12:30 PM

Rate Passenger

SHARE WITH US

K REPORT AN ISSUE

Check ride history for receipt > >

9:41 all T e
& Details
OnDemand GeoTaxi
4 Aug 2025, 07:30 GEOL13141

10 km

© BIk133A Cashew Road Singapore 671133 07:30

© Blk 433 Clementi Ave 3, Singapore 08:30
120433

Metered Fare S$10.00

Driver Platform Fee S$0.25

Service Charges S$0.50

Net Earnings S$$10.75

(1) CPF/Medisave are not included in net earnings.

Customer % %@
Irene Alexander

K REPORT AN ISSUE

www.geolah.com
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App Wallet



I Guide to your Driver App

Wallet

e Available Funds
o This shows the amount you can withdraw,
including your trip earnings and top-ups.
o We recommend keeping at least S10 in your
cash wallet so you can continue receiving
cash jobs.

* Pending Credit
o Thisamount is pending verification. Once the
review is complete, it will be moved to
"Available Funds.”

Qeolah

Wallet

Available Funds

999.99

[Per\d-ng Cremt)

S$$9.99

& CashJobTopUp

ri’ Withdrawal

B Transactions

== BankDetails

Vallet

www.geolah.com

22



I Guide to your Driver App
Top-up

e Drivers need to maintain a wallet balance to accept
cash jobs, as the system deducts commission from the
wallet for each cash trip.

¢ |[ndicate the amount and choose the card to top up
with.

Add Card Detaills

e Addinganew card
o Indicate Card Number
o Expiry Date
o CWV
e Save card details
e You may add multiple cards

Qeolah

SS5 S$10 §520
ViSA 120. e 00“2 J .
. '2'- e 00“2

ADD CARD +

CARD NUMBER

Add Card Details

www.geolah.com
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I Guide to your Driver App

9:41 all ¥ .

Bank Detail ¢« Bank Detall

e You will be required to provide the following
information:
o Account Holder Name
o Account Number O=—
o BankName
o Bank Statement (showing the account
holder’'s name and account number)

PROCEED

99010h www.geolah.com




I Guide to your Driver App
Withdraw Your Earnings

Withdrawal request
e |ndicate amount to withdraw and choose
o 1Business Day (S0.50 transaction fee)
o 3 Business Days ($0.30 transaction fee)

e $10 Available balance
o Make sure your account has at least S10
available, as the platform fees will be
deducted automatically after you
complete a cash job.

Qeolah

X
Withdrawal Request
@ Werecommend keeping $10 in your cash
wallet to continue receiving cash jobs and
enjoy all trip bonuses and incentives.
Available Funds $$120.00
SS$
[© Fast within 1 business day J

Regular within 3 business days

CONFIRM

www.geolah.com
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Drive Profile &
Job History




I Guide to your Driver App

James Tan
= =
Driver Profile
& Settings >
@ Language >
 This Profile page is where you may view and + pe >
manage everything about your account. 2 CPFMeisave >
O DaSt JObS M Services >
o Insurance Details  Performance >
o CPF & WICA Information © Wi Corerage >
o Account Information ’
_ B Driver Resource >
o Services and Preferences

o Etc £ o

® @ ¥ O a

QEO’Gh www.geolah.com




I Guide to your Driver App T

< Transactions

Earnings

Job History

Top up

Earnings

¢ Transactions
o View all past transactions s ,

Top up

e Filter

Earnings

Filter
© By date
y . Earnings N [ [ DAT

© By transaction type o . .
Adjustments

O By Category 08-04-2023, 07:30 PM TopL;p Withdraw Earnings
Earnlngs —— > Adjustments
>

QQOlah www.geolah.com




General Information geolah

Find us on social media: a 'i u

Find us in person: 2 Leng Kee Rd, #04-10, Thye Hong Centre, Singapore 159086
Operational Hours:
Monday - Friday
9.30am - 6pm
excluding Public Holidays & Weekends

Learn more about us: Geolah Website

Write to us: Support@geolah.com

Questions for us: Rides

Last updated: 22 October 2025



